Actealm even if you're not.
Say,“Lel's tak about this later=.

Use humer 1o lighten to mood.
Lower your voice.

Give a choice.

Walk away.

Ask, “What would help you right now?*
Change the subject o a positive one.
Give personalspace.

Say, "I see where you ore coming
from.

& 80 00 =00 O B RO P

like.

Show that you are listening.

Rermove the audience.

Sug. *I want to help you”

Tak about something they like.

Maoke ajoke.

Encourage the person.

Rernind them of something amazing

they did.

Say, "You can do this.”
. Call another adult for help.

Say.“Let's call.. I think they can help.*
. Be l.uﬁhg te find a solution.
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something.
. Re-slate what the personis saying.
. Validate their thoughts.
. Avoid over-reacling.
. Use actlive hiﬂnlng.

. Offer asolution.

h Sng.'I 5ee your pohf,'

Offer to toke o walk with the person.
. Clarify expectations.
. Remind them of something they love.

or the way it was taken,

Distract with o phote of somelhing they

. Offer to change the way you are doing

. Let the person tak without interrupting.

. Apologize for something you did wrong
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Invite themn lo do a preferred aclivity.
Ask if they can explain more about how
they're feeling.

Try to understand the person's
perspective.

Slow yourself down to avoid getting
worked up.

Say. "So, you're upsel because... right?*
Don't say *calm down®”.

Show empathy.

Encourage the person fouse acoping
strategy.

Dot take itermns or personal property
from them.

Encourage the person to take o wak or
get a drink.

Give the person an “out” (ie. letting them
go to another room or walkking cway).
Ask, “Wouldit help if... ?*

Keep escape routes open to the door.
Coach the person with posilive
remarks.

Acknowledge where you agree with
the person.

Rerind the person, “You're not in
trouble*,

Tell the person, “I'm here for you.*

Say, "Tok to me, and listen.

Tell the person fo toke aminute to
thermselves.

Ignore the behavior.

Distract Eg saying, 'Hﬂ':]‘. let's go.."

incident fo identify
Ask them to draw a
happened.

Avoid needing to get
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